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EXPRESS MAIL NO- EL647552229US 



DECXARATION 

As 1he below-natxied inveator, I declare that: 

My residence, post ofSce address, aad citizenship are as stated below under my 



name. 



I believe I am the original, first, and soJe inventor of ftte iaventioa entitled 
"METHODS AND SYSTEMS FOR SCHEDULING COMPLEX WORK ORDERS FOR A 
WORKFORCE OF MOBILE SERVICE TEOINICIANS," which is described and claimed in 
the foregoing specification and for which a patent is sought 

I have reviewed and imderstaad the contents of the above-identified specification, 
including the claims, as amraided by any amendment specifically referred to herein (if any). 

I acknowledge my duty to disclose information of which I am aware which is 
material to patentability and exandnation of this application in accordance with 
37 C.F.R. § X.56(a). I hereby claim the benefit under 35 U.S.C. § 119(6) of any United States 
provisional appUcations listed bclow: 



Serial No. 
60/193,705 
$0/193,832 
60/193,833 



gning Date 

03/31/00 
03/31/00 
03/31/00 



60/193,834 03/31/00 



60/193,917 03/3 Z/00 



ENTERPRISE SCHEDUUNQ SYSTEM 

SCHEDULING ACROSS MULTIPLE DAYS 

MECHANISM TO SCHEDULE AND MANAGE COMPLEX 
ORDERS 

MET A-LANGUAGE AKD MECHANISM FOR A 
CONHGURABLE RULB§-BASED WORK ASSIGKMENT 
SOLUTION 

MECHANISM TO ACCESS, CHANGE, AND 
SYNCHRONIZE INTERNET WEB PAGES IN STAND 
AIX)m (NOT CONNECTED) MODE 



I finthear declare that all statements made herein of my own knowledge are true 
and that all statements made on infojmation and belief are believed to be true; and fiirther, that 
these statements were made with the knowledge that the making of willfully felse stateroeuts and 
the like is punishable by fine or inqwisoronent, or both, under Section 1001 of Title 18 of the 



Page 1 of 2 



.604-207-6062 MDSI mBILE DRTR _ _ 487 P18 RPR 02 '01 15:46 



United States Code, and may jeopardize the validity of any patent issuing j&xjra Ms patent 
appUcatios. 




Sixaon Jacobs 




Bate 



Resideoce : / City ofVanwuvcr, Province of British C^iurabia 

- . Canada 
Citizenship : Canada 

P.O, Address : 406-2485 Balaclava Street 

Vancottver, BC V6K 4N9 
Canada 
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E5CPRESS MAIL NO. EL647552229US 

PATENT 

m THE UmXED STATES PATENT AND TRABEMASK OFFICE 

Applicant *. Siraott Jacobs Attomcy Docket No.: 500745.01 

Filed r Concorrently berewjfli 

Title : METHODS AND SYSTEMS FOR SCHEDULING COMPLEX WORK ORDERS FOR 
A W03RKF0RCE OF MOBE.E SERVICE TECHNICIANS 



Box Patent Application ' 
Commissioner of Paiesnts 
Washington. DC 20231 

ELECnON UNDER 37 C.F.R. $6 3.71 AND 3.73(b) AND POWER OF ATTORNEY 

Six: 

The undersigned, being Assigxiee of the entire inteanest in the above-identified 
application by virtue of an Assigrmient filed concuirentiy herewith, hereby elects, under 37 C.F R. 
§ 3.71, to prosecute the application to the exclusion of the inventor. 

Assignee hereby appoints EDWARD W. BULCHIS, Reg. No. 26,847; FAULT. 
MEIKLEJOW Reg. No. 26,569; GUENN P. RICKARDS^ Reg. No. 29,428; DALE C. BARR. Reg. 
No. 40,498; KIMTONN. ENG, Reg. No. 43,605; BRIAN C PARK, Reg- No. 45,519; NtARK W. 
ROBERTS, Reg No. 46,160; STEVEN EL ARTERBERRY, Reg. No. 46.314; PAULF. RUSYN, 
Reg No. 42,118; JOHN P. LITTHER, Reg; No. 32,261; D. C PETER CHU, Reg. No. 41,676; and 
the attorneys and agents associated with the finn of DORSEY & WHITNEY LLP, Costomer 
Number 27,076, as its attorneys to prosecute this application and transact all business in the Patent 
and Trademark Office connected therewith. Please direct all telephone calls to Mark W. Roberts, 
Ph.». at (206) 903-8728 and telecopies to (206) 903-8820. 
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Please direct all commumcations to: 



Mark W. Roberts, Ph.D., Esq, 
Customer No. 27,076 
Dorsey & WMmey LLP 
1420 Fifth Avenue, Smte 3400 
Seattle, Washington 98101 
(206)903-8800 

Pursuant to 37 CF-R. § 3 -73(b), the undersigaed duly authorized designee of 



Assignee certifies that the evidentiary documents have been reviewed, spcafically the Assignment to 
MDSI Mobile Data Solutioii5 Inc., filed concurrently herewith for recording, a copy of which is 
attached hereto, and certifies that to the best of my knowledge and belief, title remains in the name 
of the Assignee. 



MDSI Mobile Data Solutions fete, 
ASSIGNEE 



DATE M.GregBeniston ff ^ 

Vice President Legffl/Corpoxate Secretary 




Enclosure; 

Copy of Assignment 
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EXPRESS MAIL NO. EL6475S2229US 

ASSIGNMENT 

WHEREAS, I, Simon Jacobs (herduafter refened to as ASSIGNOR), having a 
pcist office address of 406-2485 Balaclava Street, Vancower, BC, V6K 4N9, Canada, am the 
sole invmtor of an invention entitled 'TVfETHODS AND SYSTEMS FOR SCHEDULING 
COMPLEX WORK ORDERS FOR A WORKFORCE OF MOBILE SERVICE 
TECHNICIANS,** as described and claimed in the specification forming part of an application 
for United States letters patent execnted herewitb; 

WHEREAS. MDSI Mobile Data Solutions Inc. (berema^ler referred to as 
ASSIGNEE), a corporation of Canada having a business address at 10271 SheUbridge Way, 
Richmond, BC, V6X 2W8, Canada^ is desirous of acqniring the entire right, title and interest in 
and to the invention and in and to any letters patent tbat may be granted therefor in the United 
States and in any and all fbrdgn countries; 

NOW, THEREFORE^ in exchange for good and valuable consideration, the 
recdpt of which is hereby acknowledged, ASSIGNOR hereby sells, assigns and transfers unto 
said ASSIGNEE, the entire ri^t, title and interest in and to said invention, said application and 
any and all letters patent which may be granted for said invention in the United States of America 
and its tenitorial possessions and in any and all foreign countries, and in any and all divisions, 
reissues and continuaiions thereoi^ including the right to file foreign applications directly in the 
name of ASSIGNEE and to claim priority ri^ts deriving fix>m said United States application to 
wliich said foreign applications are entitled by virtue of international convention, treaty or 
otherwise, said invention, application and all letters patent on said invention to be held and 
enjoyed by ASSIGNEE and its successors and assigns . for their use and benejSt and of its 
successors and assigns as fully and entirely as the same would have been held and enjoyed by 
ASSIGNOR had this assignment transfe and sale not been made. ASSIGNOR hereby 
authorizes and requests the Commissioner of Patents and Trademarks to issue all letters patent on 
said invention to ASSIGNEE- ASSIGNOR agrees to execute all instruments and documents 
required for the making and prosecution of appHcations for United States and foreign letters 
patent on said invention^ for litigation regarding said letters patent, or for the purpose of 
protecting title to said invention or letters patent th^for. 



Date 
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